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Among the major issues facing Vancouver, residents are most worried about homelessness.

That was the unsurprising conclusion of an outreach campaign aimed at nailing down some priorities in A

Stronger Vancouver, a proposed package of public investments that touches on an array of topics; from

pedestrian safety to fire sprinklers to a new public arts program.
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Outreach work identifies biggest worry in Vancouver:
homelessness
More than 2,200 people weigh in with city staff in ongoing feedback

By Calley Hair, Columbian staff writer
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“A few outreach activities are still ongoing, and we’re compiling and encoding a massive amount of data,”

Carol Bua, the city’s communications director, said during a workshop before the Vancouver City Council on

Monday afternoon.

“We really wanted to hear ideas from people, and connect with them about what their priorities are for the

future of Vancouver.”

From July to September, staff heard from more than 2,200 people (and plan to hear from at least 400 more)

about what matters most to them. The effort included staffing 17 tables at local events, five focus groups,

three open houses and an online survey with 932 responses.

The two most popular programs in the package both revolved around homelessness — responders were most

enthusiastic about a homeless assistance resource team, as well as new day centers and overnight shelters.

“There were some overarching themes to take away from the feedback,” Bua said. “The No. 1 topic overall

was homelessness. Everywhere we went, people talked about homelessness.”

Another major theme that came up over the course of the outreach campaign: Traffic, many said, is terrible.

Responders were also less enthusiastic about funneling money into new recreational areas than they were

about restoring existing ones. A Stronger Vancouver proposes building eight parks and improving 14.

“A common theme that we heard was that the city should take care of the assets it has before we build new

parks,” Bua said.

And people were afraid that, at its current rate of growth, Vancouver might lose the community atmosphere

of which many residents are so fond, Bua said.

“Everybody said, I love the small-town feel here,” she told the council. “And they’re worried about pushing

up the cost of living, and making it unaffordable for them.”
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Hanging over this whole process is the price. To fund the full Stronger Vancouver as currently written, the

city would need to collect an additional $30.1 million annually. The Executive Sponsors Council, a

stakeholder group that wrote the plan over two years, proposed a three-way split to shoulder the burden: $9.7

million from an increase in property taxes, $9.7 million from beefed-up business taxes and $10.7 million

from other miscellaneous taxes and fees.

Among survey respondents, the concept of spreading the cost equally across three different groups was the

most popular way the city could collect additional revenue, Bua reported.

“But I also want to note that no one was in favor of raising taxes,” Bua said. “There was a major concern

over the impact of increase on taxes for people with lower incomes, and older people on a fixed income.”

The outreach phase of this process isn’t quite complete. Staffers plan to hold two more discussion groups,

Bua said, targeted at Vancouver’s deaf and blind population. The city is also contracting with a polling

company to conduct a statistically valid survey with at least 400 randomly selected residents.

A final report on the community’s response to the Stronger Vancouver package will be ready on Oct. 7, Bua

said.

Challenges in communication

The format of some of the outreach events forced staff to narrow its focus.

At 15 different community events, including concerts, festivals, outdoor movies and farmers markets, staff

spoke to around 1,000 people. But they could only get feedback on the capital projects in A Stronger

Vancouver, and so nearly half of their outreach so far only focused on one portion of the plan.

When seeking feedback from the community on A Stronger Vancouver, the package’s sheer size is a hurdle.

The plan is huge — too complex to cover in any kind of depth when conversing with residents from a booth

at an outdoor concert.
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The proposal consists of around 60 items. Roughly half are capital projects, including building parks,

constructing new fire stations and a new city operations center, and investing in infrastructure within under-

served areas like the Fourth Plain corridor.

The other half cover new services and programs, which unlike the one-time expense of a capital project

would need to rely on a sustainable source of funding. Those proposals include new homeless response

teams, traffic and pedestrian safety programs and low-cost recreation options.

That, along with a hefty price tag, is one of the most oft-cited criticisms of the plan.

As Mayor Anne McEnerny-Ogle told the council back in May, there’s a limit to how much information a

typical homeowner or business owner can be expected to absorb. People have lives outside tracking

municipal tax proposals

“We can’t ask the citizens to play what-if games with 60 different projects,” McEnerny-Ogle said.

Share:      

T A G S    Homeless Vancouver Vancouver City Council

Receive latest stories and local news in your email:

By signing up you are agreeing to our Privacy Policy and Terms of Service.

Email address... GO

Calley Hair
Columbian staff writer

 @CalleyNHair

 (360) 735-4558

 Calley.Hair@columbian.com

https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.columbian.com%2Fnews%2F2019%2Fsep%2F16%2Foutreach-work-identifies-biggest-worry-in-vancouver-homelessness%2F
https://twitter.com/intent/tweet?text=Outreach%20work%20identifies%20biggest%20worry%20in%20Vancouver%3A%20homelessness&url=https%3A%2F%2Fwww.columbian.com%2Fnews%2F2019%2Fsep%2F16%2Foutreach-work-identifies-biggest-worry-in-vancouver-homelessness%2F
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.columbian.com%2Fnews%2F2019%2Fsep%2F16%2Foutreach-work-identifies-biggest-worry-in-vancouver-homelessness%2F&title=Outreach%20work%20identifies%20biggest%20worry%20in%20Vancouver%3A%20homelessness&summary=More%20than%202,200%20people%20weigh%20in%20with%20city%20staff%20in%20ongoing%20feedback&source=The%20Columbian
https://www.pinterest.com/pin/create/link/?url=https%3A%2F%2Fwww.columbian.com%2Fnews%2F2019%2Fsep%2F16%2Foutreach-work-identifies-biggest-worry-in-vancouver-homelessness%2F&media=https://www.columbian.com/wp-content/uploads/2018/08/1001185045_swearing_in_13.jpg&description=Outreach%20work%20identifies%20biggest%20worry%20in%20Vancouver%3A%20homelessness
mailto:?&subject=Outreach%20work%20identifies%20biggest%20worry%20in%20Vancouver%3A%20homelessness&body=https%3A%2F%2Fwww.columbian.com%2Fnews%2F2019%2Fsep%2F16%2Foutreach-work-identifies-biggest-worry-in-vancouver-homelessness%2F
https://www.columbian.com/news/tag/homeless
https://www.columbian.com/news/tag/vancouver
https://www.columbian.com/news/tag/vancouver-city-council
https://www.columbian.com/privacy/
https://www.columbian.com/terms/
https://www.columbian.com/author/c_hair/
https://www.columbian.com/author/c_hair/
https://twitter.com/CalleyNHair
tel:+13607354558
mailto:Calley.Hair@columbian.com


9/17/2019 Outreach work identifies biggest worry in Vancouver: homelessness - Columbian.com

https://www.columbian.com/news/2019/sep/16/outreach-work-identifies-biggest-worry-in-vancouver-homelessness/ 5/6

R E L A T E D  S T O R I E S

Featured Agent
ERIC MACDONALD
Columbia River Realty

View Listings

$1,179,000
VANCOUVER, WA

Listing courtesy of Lori Anderson-benson

$2,499,900
BATTLE GROUND, WA

Listing courtesy of Mike R Miller

Cyclists help donate thousands of
pounds of food for homeless
September 15, 2019

Architecture firm to host first
Design Vancouver conference
September 15, 2019

Public meetings for the week of
Sept. 15
September 15, 2019

Comments Please take a second to review our community guidelines

https://realestate.columbian.com/homes-for-sale/WA/Vancouver/11115-SE-23rd-St-98664/19071691/
https://realestate.columbian.com/homes-for-sale/WA/Battle-Ground/16104-NE-259th-St-98604/19289355/
https://realestate.columbian.com/homes-for-sale/search-results/?agent=EMACDONA
https://realestate.columbian.com/homes-for-sale/search-results/?agent=EMACDONA
https://realestate.columbian.com/homes-for-sale/search-results/?agent=EMACDONA
https://realestate.columbian.com/
https://www.columbian.com/news/2019/sep/15/cyclists-help-donate-thousands-of-pounds-of-food-for-homeless/
https://www.columbian.com/news/2019/sep/15/cyclists-help-donate-thousands-of-pounds-of-food-for-homeless/
https://www.columbian.com/news/2019/sep/15/architecture-firm-to-host-first-design-vancouver-conference/
https://www.columbian.com/news/2019/sep/15/architecture-firm-to-host-first-design-vancouver-conference/
https://www.columbian.com/news/2019/sep/15/public-meetings-for-the-week-of-sept-15/
https://www.columbian.com/guidelines/


9/17/2019 Outreach work identifies biggest worry in Vancouver: homelessness - Columbian.com

https://www.columbian.com/news/2019/sep/16/outreach-work-identifies-biggest-worry-in-vancouver-homelessness/ 6/6

 Load Comments (1)

N E W S

Local

Sports

Business

Life

Opinion

Obituaries

Death Notices

Vital Statistics

H E L P

Contact Us

Subscribe

Delivery Issues

Advertising

Send us a News Tip or Photo

Send a Letter to the Editor

Delivery Opportunities

Archives

M O R E

Submit an Event

Jobs

Real Estate

Blogs

Newsletters

ePaper

Community Partnerships

Web Design & SEO

Subscribe

Search...

Copyright © 2019 The Columbian. All rights reserved. Use of this site constitutes
acceptance of our user agreement.

Privacy Policy Terms of Service Community Guidelines
Columbian Publishing Co. Printing Services Careers

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjst9eVEBYe5U_9pVvRtEoSq20oFkp4EQW73Po7PL_h_d14BFRqtovkR2pBQi22mH1eIOr1mchKCXLw3mnzwuG1ZVJmWdJZc7gF1o4-1xRjpWGhLID8ugg0Z4To2C2OwqIZb8Hf5ruLAtLgh7uBO6se4sx62k3-KbHYzw1St9ToxikwCczxb3QteVN0j8k2rQu_TwxY1b-KdVziwG4QGoK8DJTjwt9zWLjNv5RlurLcee2r-IXL7hbAZ05m-JMrl3-JDgT9YYMC4MiU9_&sai=AMfl-YTQWr8CsOP8m-CFgT8FUFvgaVgdTPgN1zq3thAefFBeZgVmt2shq434FQoHNKkmgMX88rhLK0XwDYI9e0RFlMyVMcLBhgTsPEHW0PjWpWlwmBWpQgfCOVVuwseiJMz3EuHe&sig=Cg0ArKJSzA4dIhNLzkXI&adurl=https://contact.adventisthealth.org/primary-care-portland/&nx=CLICK_X&ny=CLICK_Y
https://www.columbian.com/news/local/
https://www.columbian.com/news/sports/
https://www.columbian.com/news/business/
https://www.columbian.com/news/life/
https://www.columbian.com/news/opinion/
https://obits.columbian.com/
https://www.columbian.com/news/death-notices/
https://www.columbian.com/news/vitals/
https://www.columbian.com/contact/
https://www.columbian.com/subscribe/
https://www.columbian.com/home-delivery-issues/
https://adv.columbian.com/
https://www.columbian.com/newstip/
https://www.columbian.com/lettertotheeditor/
https://www.columbian.com/delivery-opportunities/
https://www.columbian.com/archives/
https://events.columbian.com/
https://www.columbian.com/jobs/
https://realestate.columbian.com/
https://blogs.columbian.com/
https://www.columbian.com/newsletters/
https://www.columbian.com/e-edition/
https://www.columbian.com/community-partnership/
https://sproutdigital.us/
https://www.columbian.com/
https://www.columbian.com/subscribe/
https://www.facebook.com/thecolumbian
https://twitter.com/thecolumbian
https://www.youtube.com/user/columbiannewspaper
https://www.instagram.com/thecolumbian/
https://www.linkedin.com/company/the-columbian
https://www.pinterest.com/thecolumbian
https://www.columbian.com/
https://www.columbian.com/terms/
https://www.columbian.com/privacy/
https://www.columbian.com/terms/
https://www.columbian.com/guidelines/
https://www.columbian.com/about/
https://www.columbian.com/printing-services/
https://jobs.columbian.com/

